
Hello Patty, 
 
 
I writing to express my concerns regarding the lack of planning and rapid pace that Iowa is moving at to 
modernize Medicaid. 
We ask that things slow down and the time and consideration is given to ensure the transition be as 
smooth as possible for those involved. 
 
Thank you, 
Kristin Helm 
Director of Mental Health Services SE 
Hillcrest Family Services  
 


